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Telehealth presents both the potential to improve access to care and to widen the digital divide contributing to
health care disparities and obliging health care systems to standardize approaches to measure and display
telehealth disparities. Based on a literature review and the operational experience of clinicians, informaticists,
and researchers in the Supporting Pediatric Research on Outcomes and Utilization of Telehealth (SPROUT)-
Clinical and Translational Science Awards (CTSA) Network, we outline a strategic framework for health
systems to develop and optimally use a telehealth equity dashboard through a 3-phased approach of (1)
defining data sources and key equity-related metrics of interest; (2) designing a dynamic and user-friendly
dashboard; and (3) deploying the dashboard to maximize engagement among clinical staff, investigators, and
administrators.
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