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Statement of Problem

Morbidity and mortality of birthing people during a birth and in the vulnerable period after it remains a public
health crisis in the United States. Black birthing people are significantly more likely than white birthing people to
die from pregnancy-related causes and experience a preterm birth. Social drivers of health contribute to these
disparities, and many minoritized and low-income birthing people report poor communication and negative
pregnancy experiences.

Research shows that doulas—trained professionals who provide continuous one-on-one emotional,
informational, and physical support during the perinatal period—are associated with improved outcomes,
including reduced cesarean rates, preterm births and postpartum complications.

Recognizing these benefits, a growing number of states have passed Medicaid coverage for doula services
policies to expand access and advance equity. However, there is no standardized approach to implementing
Medicaid covered doula services and there is limited uptake of these services in the states that have
implemented the benefit. Research has not examined the perspectives of Medicaid and public health officials
involved in policy rollout.

Description

Evaluating state implementation processes of Medicaid coverage of doula services may allow for better
understanding of how this policy could have greater impact.

Through a qualitative study using one-on-one interviews and community-informed interview questions, our team
will evaluate the experiences Medicaid and public health officials have with implementing doula benefits in their
state Medicaid program.

We will evaluate:

1.     how strategies for implementation changed over time

2.     barriers encountered and methods of troubleshooting

3.     plans for program evaluation throughout implementation

The perspectives of community-based doulas will help to guide this evaluation. Additionally, through these
interviews, our team will define key stakeholders in implementation and their role in implementation.

Next Steps

This project has the unique opportunity to contribute to the ongoing implementation of doula services in state
Medicaid programs. Through this work, the team aims to identify best implementation practices for Medicaid
covered doula services and measurable goals that can be used to assess progress and impact.

https://www.policylab.chop.edu/our-research/pilot-grants/implementation-medicaid-coverage-doula-services-qualitative-study-medicaid
https://www.policylab.chop.edu/our-research/population-health-sciences
https://www.cdc.gov/nchs/data/hestat/maternal-mortality/2021/maternal-mortality-rates-2021.pdf
https://www.marchofdimes.org/peristats/reports/united-states/prematurity-profile
https://pubmed.ncbi.nlm.nih.gov/37651304/
https://pubmed.ncbi.nlm.nih.gov/28681500/
https://pubmed.ncbi.nlm.nih.gov/28681500/
https://www.marchofdimes.org/peristats/reports/united-states/prematurity-profile
https://pubmed.ncbi.nlm.nih.gov/35812994/
https://healthlaw.org/doulamedicaidproject/
https://healthlaw.org/doulamedicaidproject/
https://pubmed.ncbi.nlm.nih.gov/35812994/
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