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ABSTRACT: The objective of this study was to describe caregiver perceptions about mental health services
(MHS) after child sexual abuse (CSA) and to explore factors that affected whether their children linked to
services. We conducted semi-structured, in-person interviews with 22 non-offending caregivers of suspected
CSA victims < 13 years old seen at a child advocacy center in Philadelphia. Purposive sampling was used to
recruit caregivers who had (n = 12) and had not (n = 10) linked their children to MHS. Guided by the Health
Belief Model framework, interviews assessed perceptions about: CSA severity, the child's susceptibility for
adverse outcomes, the benefits of MHS, and the facilitators and barriers to MHS. Interviews were audio-
recorded, transcribed, coded, and analyzed using modified grounded theory. Recruitment ended when thematic
saturation was reached. Caregivers expressed strong reactions to CSA and multiple concerns about adverse
child outcomes. Most caregivers reported that MHS were generally necessary for children after CSA.
Caregivers who had not linked to MHS, however, believed MHS were not necessary for their children, most
commonly because they were not exhibiting behavioral symptoms. Caregivers described multiple access
barriers to MHS, but caregivers who had not linked reported that they could have overcome these barriers if
they believed MHS were necessary for their children. Caregivers who had not linked to services also expressed
concerns about MHS being re-traumatizing and stigmatizing. Interventions to increase MHS linkage should
focus on improving communication with caregivers about the specific benefits of MHS for their children and
proactively addressing caregiver concerns about MHS.
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